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1.061mme noJ1o:keHust

1.1. Hacrosmee IlonoxxkeHnne o0 TMNOpSAKE pPacCMOTPEHUS OOpalleHHd TpakaaH B
MYHUIIUMAIBHOE OI0JI)KETHOE JIOLIKOJIbHOE 00pa3oBaTeIbHOE yUpexaeHue AeTcKkuil caa No
18 r.MusnnepoBo (nanee — JIOVY) pazpaboTraHo B COOTBETCTBHH C:

- ®enepanbabiM 3ak0HOM OT 02.05.2006 Ne 59-®3 ( B penakiuu ot 04.08.2023r. Ne4(8 -
®3) «O nopsake paccMoTpeHust oOpareHuii rpaxkaan Poccutickoit deneparmmy

- Yka3om IIpesunenra Poccuiickoit @enepanuu B.B.Ilytuna ot 17.04.2017 roma Ne 171 «O
MOHWTOPUHTE H aHallM3€ pe3yJbTaTOB pPACCMOTPEHHUS OOpalieHWi TpaxIaH U
OpTraHU3ALUI.

[lonoxxeHneM  peryjaupyrOTCs MPaBOOTHOILICHUS, CBA3aHHbIE C  pealu3alnuen
rpaxaaHnHoM Poccuiickon @enepanuu 3akperieHHoro 3a HuMm Koncrutynueit Poccuiickon
®deneparuu mMpaBa oOpalieHHdss B OpraHbl MECTHOTO CaMOYIPaBJIEHUS, YCTaHABIMBACTCS
HOPSAOK PACCMOTPEHHSI OOpaleHnii rpaxkaad B agmuHucTpauio JJ0Y.

12. Opranuzanus paboTel ¢ oOpalleHus MU TpaxkaaH B aaMmunuctpauuio IOV Benercs B
COOTBETCTBHH C :

- Kouncrurynueit Poccuiickoii @enepaunu, «denepanbubiM 3akoHOM 0T 02.05.06 1. Ne 59-
®3 «O mopsake paccMoTpeHust oOpamieHuid rpaxiaan P®» B pemakuuu ot 04.08.2023r.
Ne408 - @3),

- YcraBom JIOVY u Hactosmum [lonoxxeHueM.

1.2. Tlonoxenue ompenenser MOPSAOK PACCMOTPEHUs OOpallleHUN Tpak/IaH, a UMEHHO,
MOPSAJIOK ydeTa, PETUCTPAIldU, PACCMOTPEHHUS W pa3pelieHus OOpalleHuid TpakIiaH,
KOHTPOJISI UX UCTIOJIHEHMSI, OpraHu3alluy JUYHOro mpueMa rpaxaad B IOV,

1.3. I'paxxnaHe, Kak MNpaBWIO, POAUTENH (3aKOHHBIE MPEICTABUTEIN) BOCHUTAHHUKOB,
UMEIOT MPaBO 00paIAThCA JIMYHO, a Takke HanpaBiATh B [JOY kosiekTUBHBIE 00palleHusl.
OOpaiieHuss MOTYT HampaBisATbCA ~ N0 TMoYTe, (PAKCUMUIBHOM CBs3M, Tenerpady,
AJIEKTPOHHOM IIOYTE,B TOM YHCIIE C UCIOJb30BaHUEM (eneparbHON TOCYIapCTBEHHOU
UH(GOPMAIIMOHHONW CHUCTEMBI»ENIMHBI TOpTan TOCYAApCTBEHHBIX W MYHUIIMIAIBHBIX
yenyr(pyukuit)»(nanee Enunapiii mopTa) ¥ WHBIM HH(POPMAIIMOHHBIM CHCTEMaM OOIIEero
M0JIb30BAHMUS.

1.5. Ilpu paccmorpeHun oOpallleHHsT He JIONMYyCKAeTCs pasTJialllieHue CBEJCHUM,
collepKalMXCsi B OOpalieHWH, a TaKXKe CBEACHHUM, KacCalolmUXCsl YAaCTHOW KU3HU
rpakJaHuHa, 0e3 ero corjacus. He siBasiercst pasriaiieHueM CBEICHHM, COAEpKaIUXCs B
oOpallleHuH, HamnpaBji€HUE MUCHbMEHHOIO0 OOpalleHuss B TOCYAapCTBEHHBIM OpraH, opraH
MECTHOI'0 CaMOYIIPABJICHUS WIH JTOJDKHOCTHOMY JIMIY, B KOMIIETCHIIMIO KOTOPBIX BXOJUT
pelieHre MOCTaBICHHBIX B 00pallieHue BOIIPOCOB.

1.6.Anmunuctpammst  JIOY cuctemaTudecku aHaiau3upyer ©u 00o00maer oOparieHus
IrpaXKIaH, COJEpKAIMECs B HUX KPUTUUYECKHE 3aMEyaHus, C LEJIb0 CBOEBPEMEHHOIO
BBISIBIICHUSI W YCTPaHEHUs MPUYUH, MNOPOXKAAIOUIMX HAPYUIEHHWE NpaB M OXPaHSIEMBIX
3aKOHOM MHTEPECOB rPakIaH.

2.IlpaBo rpa:kaan Ha oopaieHue

2.1. T'paxxgane UMEIOT MPaBO OOpaIIaThCsl JUYHO, B YCTAHOBICHHOW (QopMme, a Takke
HAIpaBATh  WHAUBUIAyaJIbHBIE M  KOJUIGKTMBHBIC  IHUCHbMEHHBIC  OOpallleHus B
anqmuuuctpanuio JI0Y nubo A0IKHOCTHBIM JIMIIAM.

2.2. T'paxxnane peanu3yloT IpaBo Ha oOpallleHre CBOOOJHO U JOOPOBOJBHO, HE Hapyllas
paB ¥ CBOOOABI IPYTUX JIUII.

2.3. ®opma obpaleHus rpaklaHaMH BRIOUPAETCS] CAMOCTOSATEIBHO.

2.4. PaccMoTpeHue oOpalieHui rpaxaad OCyIeCTBIsAEeTCS OecIIaTHO.

2.5. Ilpu paccMoTpenuu obpartieHus B anMuaucTpanuio 10V rpaxxaganiud uMeeT IpaBo:



—IlpencraBisTh JONOJHUTENbHbIE JOKYMEHTHl W MaTepHualbl, JIMOO oOpamarbes C
poch00oit 00 UX UCTPEOOBAHUM.

3HAKOMUTBCA C JIOKYMEHTaMH U MaTepuajaMiu, KacalolUMHCSI pPacCMOTPEHHS
oOpallieHus1, €M 3TO HE 3aTparuBaeT MpaBa, CBOOObI U 3aKOHHBIE UHTEPECH] APYTUX JIMIL,
€CJIM B YKa3aHHBIX JOKYMEHTax M Marepuajgax He COJEp>KaTcsl CBEICHHS, COCTABISIOLIUE
rOCyJapCTBEHHYIO WJIM UHYIO OXpaHsIeMylo (hefiepaabHbIM 3aKOHOM TalHY.
— Ilonmy4aTh NUCBMEHHBIH OTBET IO CYIIECTBY IOCTABICHHBIX B 0OpallleHHE BOIPOCOB, 32
UCKJIFOUEHUEM CIIy4aeB, YKa3aHHbIX B I.11.5.4, 5.8 Hactosuero [lonoxeHust yBeJOMIIEHHUE O
nepeajpecaluyu MUCbMEHHOr0 OOpalleHHs] B TOCYAapCTBEHHbIE OpraHbl, OpraH MECTHOI'O
CaMOYIIPaBJIEHUSI WU JOHKHOCTHOMY JIMILY, B KOMIIETEHLIMIO KOTOPBIX BXOAMUT pEUICHUE
MOCTaBJICHHBIX B OOpAIIeHUH BOIIPOCOB.
—OOpamatbes ¢ KaloOOW Ha MNPUHATOE MO OOpAIECHUIO pEHIeHUWE WIH JeHCTBHE
(Oe3neiicTBHE), @ TAKIKE C 3asBICHUEM O IIPEKPAILEHUH PACCMOTPEHMS OOpallleHMS.
3.TpeGoBaHusi K NMCbMEHHOMY OOpaIIEeHUIO
3.1. B oOpaiieHnn B mUCbMEHHOM (popme TpakaaH B 00513aT€IbHOM MOPSAKE YKa3bIBA€TCA
HalMEHOBaHUE aJMUHUCTpalUU, JUO0 QamMuius, HMs, OTUECTBO COOTBETCTBYIOIIETO
JOJDKHOCTHOI'O JIMIA WIM €ro JAODKHOCTh B anMmuHucTpannu JIOVY, a Takxke CBOIO
(damunuo, UMs, OTYECTBO, MOYTOBBIN aJpec, a TaKkKe yKa3bIBAeTCs aJapec 3JIEKTPOHHOM
HOYTHl JINOO MCHONB3YET aApec(YHUKAJIbHBIM  HUACHTU(PUKATOP)INYHOIO KaOMHETa Ha
Enunom moprasie 1mo KOTOpOMY JOJDKEH ObITh HalpaBi€H OTBET, YBEJAOMJICHHUE
nepeajpecanuy oOpalleHus, U3J1araeT CyTh NPEIJIOKeHUs, 3asBICHHUS WM 5Kajl00bl, CTABUT
JUYHYIO MOAMNUCH U 1aTYy.
3.2. B cinyyae HEOOXOAMMOCTH B TMOATBEPXKJIECHHUE CBOUX JIOBOJAOB TIPAKIAHUH IO
NUCbMEHHOMY OOpaIEHUIO IPUIaraeT JOKYMEHThI U MaTepuaibl JIM00 UX KOIUU, KHIKKH U
OpPUTHHAJIBI MHBIX IOKYMEHTOB, MPUJIOKEHHBIE K OOpAallleHUAM, BO3BPAILIAIOTCS 3asBUTEISIM
0 UX TpockOe.
3.3. Obpaienue, nocrynusiiee B Aamunuctpanuio JJOY no nadopmaliioHHbBIM CUCTEMaM
o0LIero Mojab30BAHMS, MOIJIEKUT PACCMOTPEHUIO B MOPAJIKE, YCTAHOBIEHHOM HACTOSIIUM
[Tonoxxenuem.
3.4. I'paxxganuH HampaBisieT CBOE IMUCbMEHHOE OOpallleHHE HEMOCPEICTBEHHO HAa WM
3aBenytomerd JIOY wnu ero 3aMecTuTeneil, B KOMIIETEHIMA KOTOPBIX BXOJUT pEIICHUE
MOCTABJICHHBIX B OOpaIlleHHH BOIIPOCOB.
3.5. [lucemMeHHOE oOpalieHne MOMAJIEKUT 00A3aTeIbHON PErUCTPALIMY B TEUEHUE TPEX AHEH
C MOMEHTA MOCTYIUICHHUS.
Bce mnocrynatomme B agMubuctpauuio JIOY nucbMeHHble  oOpallieHusi TpakIaH
NPUHUMAIOTCS, YYMUTBHIBAIOTCS, PETUCTPUPYIOTCS, PerncTpaniMoHHBIH HMHIEKC OOpalieHus
IpaX</1aH YKa3bIBa€TCs B MMCbMEHHOM OOpAaIEHUH, KOTOPBI CTABUTCS B HHKHEM IIPaBOM
yIJ1y MEPBOro JKCTA.
3.6. ITuceMa rpaxian ¢ IOMETKOW «JIMYHO» ITOCJIE MPOYTEHMS aPECAaTOM, B CIIy4ae, €CIIU B
HUX CTaBATCS BONPOCHI, TpeOyroume opUIHaIbHbIX OTBETOB, IEPEAIOTCS HAa PETUCTPALIMIO
B YCTAaHOBJIEHHOM NOPSJIKE.
3.7. IlucekMeHHOe oOpalleHue, cojepsKaliee BOMPOCHI, pelIeHUE KOTOPbIX HE BXOAUT B
KOMIIETEHIMIO aaMuHucTpaunu JJOY, noanexuT nepecbuike B TEUEHHE CEMU JHEU CO JHS
pErucTpanyy B COOTBETCTBYIOIIUI OPTaH WIM COOTBETCTBYIOLIEMY JOJKHOCTHOMY JIMILY, B
KOMIIETEHIIMI0O KOTOPOr0 BXOAMT pEUIEHUE TOCTABICHHBIX B OOpAIllEHUH BOIPOCOB,
CyBEIOMJICHHEM Tpa)<IaHWHA O IMepeajipecaly ero oOpalleHus, 3a UCKIIOYeHUEM Ciydas,
yKa3aHHOTO B I.1I. 5.4, 5.8 Hacrosiero Ilonoxenus.



3.8. 3ampemniaercsi HampaBJsSTh KAJIOOBl TpakJIaH Ha PACCMOTPEHUE TEM JIOJDKHOCTHBIM
munam  agmuHuctpaiuu - J1I0Y, pemenne wnm  geictBue  (0e3meiicTBHE) KOTOPBIX
o0xanyercs.

4. TpeOoBaHusl K 00PAlIEHUIO HA CAWT

4.1. OOpaiueHusi, HamnpaBlICHHbIE B JJIEKTPOHHOM BHJAE 4Yepe3 OQUIMANbHBIA CaMT,
PETUCTPUPYIOTCS U PACCMATPUBAIOTCSI B COOTBETCTBUU € HacTossmuM [lonoxxeHuem.

4.2. B obOpaienuu rpakJjaHuH B 0053aT€IbHOM TOPSAJIKE YKAa3bIBa€T CBOM (haMUJIUIO, UM,
0TYECTBO (IOCJIEHEE - MPU HATWYUM), APEC 3JIEKTPOHHOW IOYTHI, €CIM OTBET JOJIKEH
ObITh HampaBiieH B (opme SJIEKTPOHHOrO JOKYMEHTa, U TIOYTOBBIM ajpec, a Takke
yYKa3bIBACTCS  aJpec  JJIEKTPOHHOM TOYThl JIMOO HCMOJB3YeT  ajapec(yYHUKaIbHbIN
UACHTU(PUKATOP)TUIHOTO KabuHeTa Ha EamHOM mopTane mo KOTOpOoMYy JOJIKEH OBITh
HaIpPaBJIEH OTBET €CJIM OTBET JIOJKEH OBbITh HANpaBJieH B TUCbMEHHOU (opMe.

4.3. Tlepen oTmpaBKO# 3JEKTPOHHOTO OOpaleHus: HEOOXOAUMO MPOBEPUTH MPABUIBHOCTH
3arO0JIHEHUS] AHKETHI.

4.4. B cny4yae BHECEHHs] B aHKETY HEKOPPEKTHBIX WJIM HEAOCTOBEPHBIX JAHHBIX (B MOJIAX,
SIBJISTFOIINXCS 00513aTeTLHBIMU JIJIS 3aI0JTHEHUS) OTBET HAa OOpallieHue He 1aeTCA.

4.5. OOpaieHue MOKET OBIThb OCTaBJIEHO 0€3 OTBeTa MO CYIIECTBY C YBEIOMIIEHUEM

3asIBUTENIA O IPUYMHAX TMPUHATHS  TaKOTrO pelieHus, eclu:
® B HEM COJIEPKUTCS HELIEH3ypHasi JIEKCUKA,  OCKOPOUTEIbHBIE BBIPAKEHUS;
® TEKCT MUCbMEHHOIO oOpallleHHsl HE  TOJJAETCs MPOYTEHUIO;

e B OOpallleHWH TpakJIaHWHA COACPKUTCS BOIPOC, HAa KOTOPBIM €My HEOJHOKPATHO
JaBaJUCh MHUCHMEHHBIE OTBETHI MO CYIIECTBY B CBSI3M C paHEe HAMpaBIISIEMbBIMU
oOpalleHUsIMH, U TIPU 3TOM B OOpallleHU HE  MPUBOASTCS HOBBIE JIOBO/IBI
WM OOCTOSTENLCTBA;

® OTBET IO CYIIECTBY MOCTaBJICHHOTO B OOpaIeHWH BOMPOCA HE MOXKET OBITh JaH 0e3
pasriamieHus CBEACHHUH, COCTABIISIONIMX TOCYAAPCTBCHHYIO WIM MHYIO OXPaHSEMYIO
dbenepanibHbIM 3aKOHOM TalHY.

4.6. Undopmanusi o0 TNEpCOHATBHBIX JaHHBIX aBTOPOB OOpAIICHHI, HAMpaBIECHHBIX B
JJICKTPOHHOM BHUJIE, XpaHUTCSA U oOpabaTbiBaeTcsi C COOJIOJICHHEM TpeOoBaHUM
3aKoHoJarenbcTBa Poccniickoit @enepannu 0 NEPCOHATBHBIX JTaHHBIX.
4.7. YBenomileHHe O X0JIe pAaCCMOTPEHHUsI OOpaIllEHUsI HAMPABIISIETCS 110 YKA3aHHOMY apecy
AJICKTPOHHOM ToUTHI (e-mail).
5. PaccMoTpeHue o0OpaleHuii rpaskaaH, MOAroTOBKAa 0TBETOB
5.1.00pamenue, mnocrynuBiiee 3apenyrwomeit  JOY, nomiexur  o0s3aTeIbHOMY
PacCMOTPEHHUIO.
5.2.Yder, peructpamus, XOJ pacCMOTpEHHUs OOpalleHusi TpaxaaH OCYIIECTBISIOTCS
3aBEAYIONICH C 3aHECCHUEM B )KYpPHAT M KapPTOYKY JJUIHOTO TIpUEMa.
5.3. 3aBenyromuii JIOVY:

oOecrieunBaeT OOBCKTUBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE pPAacCMOTPEHHUE
oOparmieHusi, B cliydae HEOOXOJIMMOCTH — U C y4dacTHEM Tpa)kJIaHWHA, HAIMPABUBIIETO
oOpaitieHue;
— 3amparmBaeT HeOOXOAMMBIC JIJIST PACCMOTPEHHS OOpaIIeHHs JOKYMEHTBI M MaTEpHAaIIbl B
JIPYTUX OpraHax v y APYTUX NPEANpUsITHI U OpraHu3aluii ropoja, 3a UCKIIOYEHHEM CY/I0B,
OpraHoOB JIO3HAHWSI M OPTAHOB MPEABAPUTEIHLHOTO CIICICTBUS;
— MPUHUMAET MEpPHI, HAMIPABJICHHBIC HA BOCCTAHOBJICHHUE WM 3aIIUTY HAPYIICHHBIX TIPaB,
CBOOO/T M 3aKOHHBIX UHTEPECOB I'PaXKIaHNHA;
— JlaeT MUCbMEHHBIE OTBETHI IO CYIIECTBY IMMOCTABJICHHBIX B 0OpaIeHUH BOIIPOCOB;



— YBEIOMJISIET TPakJIaHWHA O HAIpaBJICHUU e€ro oOpalieHus Ha pacCMOTPEHHUE B APYrou
OpraH WM JpyrHe€ MNOpEeaNnpUsATHs W OpraHu3aldyd TopoJa B COOTBETCTBUH C UX
KOMIIETCHIIUEH.

5.4. YupexaeHus, NpEeANpUsITUS U OPraHU3aLMU 1O HANPaBIECHHOMY B YCTAHOBJIEHHOM
nopsnake 3amnpocy 3aseayromero IOV, paccmarpuBaromero oOpaiieHue, o00sS3aHbl B
Te4eHre |5 [HeW mnpenocTaBisITh JOKYMEHTHI W MaTepuasibl, HEOOXOAMMBIC s
paccMOTpeHus oOpallleHHs] 32 HUCKIIOUYEHHEM JIOKYMEHTOB M MaTepHalioB, B KOTOPBIX
COJIepKATCsl CBEIEHMS], COCTABIISIOIINE TOCYAAPCTBEHHYIO MM OXpaHsAeMylo (heaepaibHbIM
3aKOHOM TalHy, U JIJIsl KOTOPBIX YCTAHOBJIEH OCOOBIN TOPSAIOK MPEAOCTABICHHS.

5.5. OTBeThl Ha OOpallleHusl TpaXKJaaH, IpUCIaHHbIe Ha UMs 3aBenyromiero JJOY, rotosres
Ha OJlaHKe YUpexJaeHUs 3a MOANUCHIo 3aBeaytomero JJOY u peructpupyrorcs B xKypHae.
5.6. OTBeTHI JOHKHBI COJAEPKATh KOHKPETHYIO U YETKYIO MH(OpMAIMIO IO BCEM BOIpPOCaM,
NIOCTABJICHHBIM B OOpalleHuH rpaxjaad. Eciy 3asBUTENIO 1aH OTBET B YCTHOU (opme, TO B
MaTepualiax, MPUIOKEHHBIX K OOpallleHuIo, JOJKHO OBITh 3TO ykazaHo. Ecnm maercs
IIPOMEXKYTOUYHBIN OTBET, TO YKa3bIBAETCA CPOK OKOHYATEIBHOI'O PEUICHHUs IMOCTAaBICHHOTO
BOIIpOCA.

OTBeTHI, MOATOTOBJIEHHBIE HA OCHOBAHWUU IPABOBBIX JIOKYMEHTOB, JOJKHBI COAEPKATH
PEKBU3UTHI 3TUX JOKYMEHTOB C YKa3aHUEM JaThl 1 HAUMEHOBAHMUS.

OTBeT Ha KOJUIEKTUBHOE OOpallleHHWe OTHPABIISIETCS HA WMS TEPBOrO TOJIKCABIIETO €ro
JIMLA, €CJIU B IINCbME HE OTOBOPEHO KOHKPETHOE JINIIO, KOMY HAJJIEKUT JaTh OTBET.

OtBer Ha oOpamenue, moctynuBiiee B Anmuauctpanuio JIOY mno wmHbOpMaImOHHBIM
cucTeMaM OOUIEro MoJb30BAHMS, HAMPABISAETCA MO MOYTOBOMY aJIPECy, a TaKKe MO aJpecy
AJIEKTPOHHOM MOYTHI JIMOO TUYHBIA KaOuHET Ha EquHoM mopraite.

5.7. OOparmeHusi TpaKaaH TMOCIE€ HUX PACCMOTPEHUS HCIOIHUTEISIMU BO3BpAIIAIOTCS CO
BCEMHU OTHOCSIIMMHCS K HUM Marepuasiamu 3asenytouiero IOV, koropsiii dopmupyer
Jena, B TOM YHCIE C OTBETOM 3asiBUTENI0 B Clly4ae, €CJIM JaBajoCh IOpy4YEHUE
UH(GOPMHUPOBATH PYKOBOJICTBO O pe3yJIbTaTaX pacCMOTPEHHS.

5.8. Tlopsimok BH3UPOBaHUS TOJATOTOBJIICHHBIX OTBETOB Ha OOpalleHus TpaxaaH 3a
noanucho 3apeaytomieit JIOY u ero 3amecTuTeneil yCTaHABIMBAETCS CICTYIOIIUMN:

Ha BTOPOM DK3EMIUISIPE OTBETA 3asIBUTENIO B JIEBOM HIDKHEM YIJy yKa3bIBaeTcs (pamuiivsg u
MOJIMUCHh MCTIONHUTENS, HOMEP €ro CIy>KeOHOro TenedoHa, a TaKKe MPOCTABIISIOTCS BU3BI
PYKOBOJUTENEH, y4aCTBOBABIIIMX B MOJTOTOBKE OTBETA, C paciiu(poBKOM haMIIIHiA.

5.9. Ha xaxxqoM OOpallleHuH IOCJI€ OKOHYATEIbHOIO PELIEHUsI U €ro0 MCIOJIHEHUS JOJKHA
ObITb OTMETKa 00 ucrnojHeHuu «B memo», mara W JIU4YHAs MOANKUCH TOJKHOCTHOTO JIUIIA,
OpuHSBLIEro 3To pemieHue. Ilpeanoxenusi, 3adBieHUs] U >KajaoObl, KOMHU OTBETOB Ha
rpaxkaaH GOPMUPYIOTCS B JIEIO B COOTBETCTBUM C YTBEPKIECHHON HOMEHKIIATYPOU JIEII.

6. [lopsiok paccMOTPeHUsI OTAEJIbHBIX 00pallleHH i

6.1. OOpaienus rpaxiaaH, nocrynuBmue 3aBenywomemy JOY u3 cpenctB maccoBoit
uHpOpMaIKM, pPacCMaTPUBAIOTCA B TOPSAKE M CPOKH, MPETYyCMOTPEHHBIC HACTOSIUM
[Tonoxenuem.

6.2. B ciywae ecnum B mHChbMEHHOM OOpalieHMM HE yKazaHa (amwinus TpaxaaHWHA,
HaIpaBUBLIEro OOpallleHHe W MOYTOBBIA aapec, MO0 KOTOPOMY AOJKEH OBbITh HalpaBJieH
OTBET, OTBET Ha oOpamieHue He paercss 3asenyromieil J[OY, npuHuMaercsi penieHue o
CIIUCaHUU JaHHOTro oOpaieHus «B nemoy.

6.3. Eciu B ykazaHHOM OOpalieHUM COJepKaTcsi CBEAEHUS O MOJArOTaBIMBAEMOM,
COBEpIIAEMOM WJIM COBEPIICHHOM TMPOTUBOMNPABHOM [IESIHUM, a TaKXkKe O JHIE, €ro
NOJIFOTABJIMBAIONIEM, COBEPIIAIOIIEM WM  COBEPIIMBIIEM, OOpallleHHe TMOJICKUT
HAIIPaBJICHUIO B OPTraH B COOTBETCTBHUHM C €70 KOMIIETCHLIUEH.



6.4. OGparieHue, B KOTOPOM 0OKamyeTcs cy/ieOHOe pelieHre, B TEUCHHUE CEMHU JTHEH CO JTHS
perucTpalyy BO3BpAILAETCA TPaK/IaHWHY, HalpaBUBIIEMY OOpallleHHE, C pa3bsiCHEHUEM
nopsiika 00KaJIOBaHUS JAHHOTO CYJI€OHOTO PEIICHMUS.

6.5. Ilpu mony4eHMHM MUCHBMEHHOTO OOpalleHHs, B KOTOPOM COJIEpXKaTcsi HEIEH3YpHbIE,
OCKOpPOUTENhHBIC BBIPAKCHUS, YTPO3bI KU3HU, 3OPOBHI0 MW MMYIIECTBY JOKHOCTHOTO
JMIa, a TAK)KE YWICHOB €ro CEMbH 3aBENYIONINN BIPABE OCTaBUTH OOpallieHue 6e3 oTBeTa mo
CYILECTBY TOCTABJIICHHBIX B HEM BOMPOCOB M COOOILIUTH TpaKIaHUHY, HAIMpPaBUBIIEMY
oOparenue, 0 HeIOMyCTUMOCTH 3JI0YTIOTPEOICHHS TIPABOM.

Pemenue o cnucanuum paHHOro ooOpamieHuss «B 1emo» W HampaBleHHWH COOOIIEHUs
3aSBUTENIO O HEJOMYCTUMOCTHU 3JI0YIOTPEOICHUS MTPaBOM MPUHUMAETCS U TIOMUCHIBACTCS
3aBenytomuM JJOY wnm 3amMecTuteneMm.

6.6. B cioydae, eciu TEKCT MUCHBMEHHOTO OOpaIleHUS HE IMOAMACTCS MPOYTCHHIO, OTBET Ha
oOpalieHre HE JaeTcsi W OHO HE TOMJICKHUT HAMpaBICHUI0O Ha PACCMOTPEHUE B
rOCY/IapCTBEHHBI OpraH, OpraH MECTHOI'O CAMOYIPABJICHHS WIH JIOJDKHOCTHOMY JIMIY B
COOTBETCTBHM C WX KOMIICTCHIIMCH, O Ye€M B TEUCHHE CEMH JHEH CO JIHA PErucTpaIuu
oOpalieHusi cooOmaeTcs rpakKJaHuHy, HalpaBUBIIEMY OOpaIllieHHue, eclid ero (GaMuiaus u
MOYTOBBIN a/ipec MOAI0TCS MPOYTECHHUIO.

6.7. O0pareHus rpakaaH, MOCTYMUBIINE OT OJHOTO M TOTO )K€ JIUIA 110 OHOMY U TOMY K€
BOIIPOCY, €CIIM CO BPEMEHH MOJJa4Hl TIEPBOT0 OOpAIlleHHsI HCTEK YCTAHOBIICHHBIN HACTOSIIIUM
[TomoxeHneM CpOK PACCMOTPEHHUS WM 3asSBUTEIh HE COTJIACEH C MPUHATBHIM 10 €ro
0OpalIeHUIO PEIICHUEM, CYUTAIOTCS IOBTOPHBIMHU.

ITIpu paGoTe ¢ MOBTOPHBIMH OOPAIICHUSIMH JICTONPOU3BOINUTEIL (OPMHUPYET JICIO C yXKe
UMEIONUMUCS TOKYMEHTAMU 110 OOPAIICHUSIM TAaHHOTO 3asIBUTEISI.

He cuurtaroTcsi mOBTOPHBIMH OOpaIIEHUs] OJHOTO M TOTO K€ 3asgBUTENS, HO IO Pa3HbIM
BOIIpOCaM, a TaK € MHOTOKpAaTHbIE — IO OJTHOMY M TOMY JK€ BOIIPOCY B CiIy4ae, €Clid
IIPUYUHBI, TTI0 KOTOPBIM OTBET MO CYIIECTBY IMOCTABIEHHBIX B 0OpAIlIEHUH BOMIPOCOB HE MOT
OBbITb JlaH, B TMOCJENYIOIEM OBbUIM YCTPAaHEHbI, T'PaXKIAaHWUH BIIpaBE BHOBb HAIPABUTh
oOparienue 3apenytouieit JJOVY.

6.8. B ciydae ecnu B mMUCbMEHHOM OOpAIIeHUH TpaKIaHWHA COACPXKUTCA BOMPOC, Ha
KOTOPBI €My MHOT'OKPAaTHO JaBajvCh MMUCHMEHHBIC OTBETHI IO CYIIECTBY B CBSI3M C paHEe
HANPABJICHHBIMU OOpAIEHUSMHU, U TIPU 3TOM B OOpaIlleHUH HE TPUBOJATCS HOBBIE JIOBOJIBI
i o0crosiTenbeTBa 3apenyomnuii JIOY BrnpaBe NpuHITH pelieHre 0 0€30CHOBATEIHLHOCTH
OoUYeperHOro OOpareHusT U MPEKPaIeHUH MEPENruCKu ¢ TpaxaanuHoM. O TaHHOM pelieHUN
YBEIOMJISIETCS IPak/IaHWH, HAITPaBUBIINN oOpaIieHue.

6.9. B ciyyae eciu OTBET MO CYIIECTBY MOCTaBJICHHOI'O BOMPOCAa B OOpaIllCcHUU HE MOXKET
ObITb JaH 0e3 pas3rJiallieHusi CBEACHUM, COCTaBISIOMIMX OXpaHsieMylo ¢eaepanbHbIM
3aKOHOM TalHy, FpakKJaHUHY, HaPaBUBIIEMY OOpalleHue, COOOIIAETCs 0 HEBO3MOXKHOCTH
JIaTh OTBET I10 CYIECTBY B CBSI3U C HEAOMYCTUMOCTHIO PA3IIIANICHUS YKa3aHHBIX CBEICHUH.
6.10.B cnyuae, ecnum TEKCT MUCHMEHHOTO OOpAIICHHs] HE TO3BOJIAET OMNPEACIUTh CYTh
NIPEITIOKEHHUSI, 3asBJICHUS WM JKaj00bl, OTBET Ha OOpallieHUe HE TaeTCS U OHO HE TTOJICKUT
HANPAaBJICHHUIO HAa PAcCMOTPEHHE B TOCYAApCTBEHHBIM OpraH, OpraH MECTHOTO
caMOYITpaBJICHUS WM JIOJDKHOCTHOMY JIMITY B COOTBETCTBHM C MX KOMIICTCHIIMCH, O YeM B
TEYCHHUE CEMH JHEW CO [HA perucTpanud oOpaleHuss CcooOIIaeTcs TpakIaHHHY,
HaIpaBUBIIEMY OOpaIllCHHUE.

7. Cpoku paccMOTpeHHsl o0OpalieHuii U yBeJoMJIeHUE 3asiBUTeel

7.1. O6pamenus, mocrynupimre 3aBeAyromemy OV, paccmarpuBaroTcs B TeueHuu 30
JTHEN CO JTHSI UX PETUCTpAIMH, €CIM MHOM CPOK (MEHBILMI) HE YCTAHOBJIIEH PYKOBOAUTENIEM
anbo ero 3amectuteneMm. OOpareHus, He TpeOyrolue TOMOTHUTEIBHOTO H3y4YeHUS U



IPOBEPKH, paccMaTpuBaloTcs  OezommararenbHo. O pe3ynbrarax  pacCMOTPEHUSs
YBEIOMIISIFOTCS 3asIBUTEIIH.

7.2. B HCKIIOUUTENBHBIX CIIy4asxX PYKOBOIHUTENb BIPABE MPOAIUTH CPOK PACCMOTPEHUS
oOpamienust He Oosee yem 3a 30 nHEN, YBEIOMHUB O MPOIJICHUH CPOKAa €ro pacCMOTPEHUS
rpakJaHuHa, HanpaBuBLIero oopamenue. [Ipoanenue cpoka ohopmisieTcs UCIOTHUTENIMU
HE MEHEE YeM 3a IATh JTHEH 10 UCTEYEHHs CPOKa pacCMOTPEHUs OOpaleHHs.

8. Opranu3anus padoThl M0 JUYHOMY NIPHEMY IPaKIaH

8.1. I'padpuxk wu mopsimok JnugHOro mnpuema rpaxmaan B JIOY ycranaBnuBaercs
PYKOBOJIUTEIIEM.

8.2. Ilpy nryHOM npUEME TPAKIAHUH NPEABABISAET JAOKYMEHT, YIOCTOBEPSAIOUIUAN €ro
JUYHOCTb.

8.3. Ilo Bompocam, He BXOASIIMM B KoMIeTeHlMIO 3aBeayrwomero J[OVY, 3agButensm
PEKOMEHYeTCsl OOPATUTHCSI B COOTBETCTBYIOIIME OPTaHbl, YUPEKACHUS, OPraHU3aLUH.

8.4. Bo Bpemsi 3amucu Ha TNpUEM 3aBEAYIONIMI 3aloiHIET KapTOUKy JIMYHOTO MpHuema
rpaxxaanuHa (dopma mnpuiaraercs), B KOTOPYIO 3aHOCUTCA COJlepkKaHUE OOpalleHus
rpakJlaHMHa Ha JIMYHOM IpPUEME, a TAKXKE PE3OJIIOLHMS BEIYIIEro MPHEM, C MOPYUYECHHEM
IO KHOCTHOMY Juily. [lpy HEoOXOomMMOCTH TpakaaHaM Npesiaraercs H3JI0KUTh CYThb
BOIIPOCa B MUCbMEHHOM BHJ€. [IMcbMEHHOE OOpallleHHe B 3TOM CiIy4ae pEerucTpupyercs u
paccMaTpHUBaEeTCA B YCTAHOBIEHHOM IMOPSJKE, a B KAPTOUKE Jenaercs oTMeTka «OCTaBlIeHO
3asiBJICHUE» U JaTa PErUCTPALIMH.

B ciydae ecnu w3nokeHHbIE B YCTHOM oOpamieHu# (akThl U 0OCTOATEILCTBA SIBISIIOTCS
OYEBMJIHBIMU U HE TPEOYIOT OMOJIHUTEIBLHON MPOBEPKU, OTBET HA OOpallleHHUEe C COriacus
rpaKJaHUHA MOXET OBITh JJaH YCTHO B XOJ€ JUYHOrO MPHUEMA, O YEM JIEJAETCs 3aluCh B
KApTOYKE JINYHOTO MTpUEMa I'pakJaHUHA. B OCTanbHBIX Clydyasx HAE€TCS MUCbMEHHBIA OTBET
0 CYIIECTBY IMOCTABJIEHHBIX B 00pAILIEHUU BOIPOCOB.

8.5. Ilpu mNOBTOPHBIX OOpalIeHUAX MOAOUPAIOTCS HMMEIOIIMECs MaTepuaibl 10 JIeTy
3asIBUTEJIA.

8.6. B xome nu4HOrO mnpueMa TpakKJaHUHY MOXKET ObIThb OTKa3aHO B JajbHEHIIEM
paccMOTpeHUU OOpalleHUs], €CITU eMy paHee ObUT JJaH OTBET IO CYIIECTBY MOCTaBICHHBIX B
oOpalieH1H BOMpPOCOB.

9. PaGoTa ¢ oOpameHusiMU, MOCTABJIEHHBIMUA HA KOHTPOJIb

9.1. OOpaiieHusi, B KOTOPBIX COJIEPKATCSI BOIMPOCHI, UMEIOIIHE OOJIbIIoe OOIIECTBEHHOE
3HaY€HUE, COOOIIAETC O KOHKPETHBIX HAPYIICHHUSIX 3aKOHHBIX MPaB U UHTEPECOB T'paXKaaH,
KaK MPaBUJIO, CTABITCS HA KOHTPOJIb.

9.2. Ha KOHTpOJBHBIX OOpAlIEHUSAX CTaBATCA TOMETKH «KOHTPOJIb» M «IIOMJIEKUT
BO3BpaTy».

9.3. JIOJDKHOCTHOE JIMIIO — MCIIOJIHUTENb B YCTAHOBJIEHHBIE CPOKH pPAacCMaTpUBAET
KOHTpOJIbHOE oOparmieHne, wHPOpMHpPYET O pe3yabrarax 3aBeayromero JIOY mmbo
3aMECTHUTEIIS 3aBE1YIOLIEr0 -TU00 CTapUIero BOCIUTATENS, TOTOBUT OTBET 3asBUTEIIO.

94. Ecium B o00pallleHHAX TOCYAapCTBEHHBIX OpPraHOB  COJAEpPXKaTcsi  IPOCHOBI
porH()OPMUPOBATH UX O PE3yJbTaTax PACCMOTPEHHUS TPAXKIAaH, TO HCTIOJHUTENh TOTOBUT
oTBeT U M. Kak mpaBuiio, 3T OTBETHI MOANUCKHIBatOTCS 3aBeayromuMm J10OY. 3aBenyrommuii
JIOY BmpaBe MNpeaIoKUTh HCIOJHHUTEN0 MPOAOKHTH padOTy C MPOBEIECHUEM
JOTMOJHUTENIBHBIX TPOBEPOK WM TIOCIAE NOANHCAHUA OTBETAa CHHCAaTh MaTepuaibl IO
pe3ynbTaTam paccMOTpeHus oopaiienus «B nemno».

9.5. O0patieHue CUUTAETCsl UCTIONIHEHHBIM U CHUMAETCS C KOHTPOJIS, €CJIU PacCMOTPEHbI
BCE MTOCTABJICHHBIE B HEM BOIIPOCHI, IPUHSITHI HEOOXOIUMbIE MEPHI, 3asIBUTEIISIM J1aH OTBET.



9.6. ITucekMenHbIe oOpalIeHus, Ha KOTOPbIE JAIOTCS MPOMEXKYTOUHBIE OTBETHI, C KOHTPOJIS
He cHuMaroTca. KOHTponp 3aBepmiaeTcsi TOJIBKO TOCIE BBIHECEHUS W IPUHATHS
UCYEPIBIBAIOIINX MEp MO Pa3pelIeHUIO MPEIOKEHUs, 3asBJICHUA, KaloObl. Pemenue o
CHSAATUM C KOHTPOJISI MpUHUMaeET 3aBeayromas JOY.

9.7. KoHTposibHbIE 00pallleHHus JOKHBI COAEPKAaTh KOHKPETHYIO U YETKYI0 MH(POpPMALUIO
110 BCEM BOMPOCaM, TTOCTABIICHHBIM B OOpaIIEHUSX TPAXKIaH:

— €CJId CPOKHM pPAcCCMOTPEHUs] NPOJICHbI, TO JOKHBI OBITh YKa3aHbl MPUYUHBI U
OKOHYaTeNbHAas JaTa pPAacCMOTPEHHs, IO HCTECYEHUU KOTOPOM OyJeT MOMOTHUTEIBHO
COOOIIIEHO O MpojeIaHHON padoTe; — B OTBETE JOHKHO OBITh YKa3aHO O TOM, YTO
3asIBUTENb B TOW WM UHOU (popmMe IPpOMH(DOPMUPOBAH O PE3YJIbTaTaX PACCMOTPEHUS;

— OTBET 3asIBUTENIO MMOJIMCHIBAECTCS PYKOBOAUTEIIEM;

— K OTBETY MPUKJIAABIBACTCS OPUTHMHAII PACCMOTPEHHOI0 00OpaleHUs TPaKJaHUHA, €CJIU Ha
HEM CTOUT IITaMII «IIO/JICKUT BO3BPATY.

10. KoHTpoJib 3a co0/II0IeHHEeM TOPSIIKA PACCMOTPEHNsI O0paneHu i

10.1. JoyKHOCTHOE JIMIIO B Mpeaenax CBOEH KOMIETEHIMU OCYIIECTBISIET KOHTPOJb 3a
cOONIOJIeHNEeM  TIOpSAJIKA  PAacCMOTPEHHsS  OOpalleHud, aHalu3upyeT COAepKaHue,
noctynawmux obpamenunii u  uHpopmupyer 3aBeayromiero JOY o HapymeHusx
UCIIOJTHUTEIHCKOW TUCIUIUINHBI.

10.2. 3aBenyrommii JIOY npuHuMaer Mepbl IO CBOEBPEMEHHOMY BBISBICHHIO U
YCTPaHEHUIO NPUYHMH HApYIICHUsI IPaB, CBOOO/I U 3aKOHHBIX UHTEPECOB IpakIaH.

10.3. Jluma, BWHOBaThHIC B HAPYUICHWUU TMOPSIKA PACCMOTPEHHUS OOpaIIeHWd TpakIaH,
U3JI0O)KEHHOro B HacrtosiueM [lonokeHnu, HeCyT OTBETCTBEHHOCTb, MPEAYyCMOTPEHHYIO
3aKOHOAATENBCTBOM PD.

11. XpaHneHune MaTepuaJioOB 10 00palIeHUAM I'PAXKIAH

11.1. 3aBenyromuit JIOY ocyiiecTBIsE€T XpaHEHNE U UCTIOIb30BAHUE B CIIPABOYHBIX M MHBIX
HEJAX TPEIIOKEHNN, 3aBIICHUHA 1 JKaJI00 TpaKIaH.

11.2. BHecTu B HOMEHKJIATYPY KYypHaJ PETUCTPALIMH 110 O0paIICHUSM TpaXKiaH.
11.3.0TBETCTBEHHOCTh 32 COXPAHHOCTb JOKYMEHTOB no oOpalleHusIM TpaxKaaH
BO3JjIaraeTcs Ha 3aBeaytomiero JOVY.

11.4. VYcranaBiauBaeTcsi CpPOK XpaHEHHUs NPEIJIOKEHUN, 3asBICHHUH, >Xanol0 TrpaxiaH U
JIOKyMEHTOB, CBSI3aHHBIX C UX PACCMOTPEHHEM M pasperieHueM — 5 jeT. B HeoOxoauMbIx
CIIy4asiX KCIEPTHOW KOMHUCCHUEH MOXKET ObITh MPUHATO pelieHHue 00 yBEIMYEHUH CpOKa
XpaHEHUs UK O TOCTOSTHHOM XpaHEHUU HauOoJiee IEHHbBIX NPEII0KEHUN TPaKIaH.

11.5. Ilo ucTeYeHUN YCTAaHOBJIEHHBIX CPOKOB XPAHEHUS JOKYMEHTBHI IO MPEIJIOKEHUSIM
3asBJICHUSAM M Kano0aM TpaxkaaH MOJIeKAT YHHUUTOXKEHUIO B COOTBeTCTBUM ¢ IIpukazom
PocapxuBa ot 20.12.2019 236 706 yrBepxkaeHuu IlepeuHsi TUIOBBIX YNPABICHYECKHUX
aApXUBHBIX JOKYMEHTOB, OOpa3ylOUIMXCs B IMpolecce IEATEIbHOCTH TOCYAapCTBEHHBIX
OpraHoB, OpPraHOB MECTHOI'O CaMOYIPABJIECHUS W OpPraHu3alui, ¢ yKa3aHHUEM CPOKOB HX
xpanenus (3apeructpupoBano B Muntocte Poccun 06.02.2020 57449)

11.6. XpaHenue ien y UCIIOJHUTENEH 3aMpeniaeTcs.

11.7. O6pamienust rpakiaH MOTYT HAIpPaBJISITHCS B apXuUB 0€3 PACCMOTPEHHMSI, €CIM B HHUX
coJiep KaTcsl PacCyKJE€HUs MO0 M3BECTHBIM IMpoOieMaM WM MOJHUMAIOTCS YK€ PEIICHHbIE
BOIIPOCHI, HE TPEOYIOIIME JOMOJHUTEIBHOIO PACCMOTPEHHUS, a TAKKe OECCMBICIEHHBIE 10
COZIEpKaHMUIO.

11.8. Pemienne o cnucaHuM YyKa3aHHBIX oOpalleHuil mpuHUMaeT 3aBenyromuii JJOV.



[Tpunoxenne Ne 1

K [lonoxenuto
«O mopsiIKE pacCMOTPEHUS

oOpalieHus rpaxxaan»
B MBJIOVY na/c Ne 18

KAPTOYKA JIMYHOI'O ITPUEMA T'PA’KJIAH

Jara npuema

@®.1.0. rpaxxnannHa

MecTto paboTsI

I[OMaHJHI/Iﬁ aJpec, IIOYTOBBIN aZIpeC, a TAKKC YKa3bIBACTCA aApeC BHGKTpOHHOﬁ IOYThI JTHOO HCIIOJIB3YCT

azipec(yHUKAJIbHBIN HACHTU(DHUKATOP)IMYHOro KabuHeTa Ha EquHOM mopTaiie 1o KOTOpoMy JO0JKEH OBITh
HampaBJCH OTBET
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CopepxaHnue ycTHOro oOpalieHus
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1 Komy oTnpasiieHo (pe3ostronusi)
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